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Once you’ve downloaded and activated the NAB Connect Authenticator App, you’re ready to login to Nab Connect.
To get started, you’ll need to have access to your ‘Welcome’ email and have your smartphone nearby.
Start by visiting our website at nab.com.au
In the top right hand corner, click ‘Login’ and select ‘NAB Connect’ from the drop down menu.
You’ll be presented with a login screen and prompted for a User ID and Password.
To locate your user ID, go to your email and locate our ‘Welcome to NAB Connect’ email. You’ll find your user ID about half way down.
Go back to the NAB website and enter your User ID from the welcome email.
For the password, you’ll need to launch your NAB Connect Authenticator App on your smartphone.
Enter your PIN after which you will be presented with a one-time password.
Now enter this one-time password into the password field on the website login page and click ‘Login’.
After a brief wait, you’ll have secure access to your NAB Connect Accounts online.
Watch our next video on authorising a payment using the NAB Connect Authenticator App.


